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Reproduction, transfer, distribution or storage of part or all of the contents in this document in any form
without the prior written permission of the company is prohibited.
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merchantability and fitness for a particular purpose, are made in relation to the accuracy, reliability or
contents of this document. All the pictures in this manual may vary from the actual ones you see because
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at any time without prior notice.

MPEG4 Licensing

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 VISUAL PATENT PORTFOLIO LICENSE FOR
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MPEG LA TO PROVIDE MPEG-4 VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR
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1. OVERVIEW

Video viewer, the free Central Management System (CMS) software, offers a powerful and integrated solution to
manage and monitor systematically; each CMS server can manage up to 16 devices simultaneously.

Besides, the friendly graphical interface for the advanced management, intelligent motion detection, flexible
scheduled recording and quick event search makes this CMS software excellent for every security demand.

1.1 Product Features

® Allows multiplex operations (live view, record, playback, backup, and network) equipped with intelligent
motion detection function

® Pre-and post-event recording to capture valid evidence
® Full record log and graphical design for quick event search

® PTZ camera control

1.2 Before Using the Software

Before using Video Viewer, please make sure:
1) You have installed the software from the supplied CD or the Internet, and its version is 0119 or later.
2) You have configured the network settings on your MAC, and the network connection works properly.
B To know how to install this software on your MAC, please refer to “2.1 Install the Software” at page 2

Bl To know how to use this software, please refer to “3. CONTROL PANEL " at page 4



2. INSTALLATION

2.1 Install the Software

2.1.1 Download from the supplied CD

Step 1: Place the supplied CD into your CD-ROM or DVD-ROM drive and you will see CD/ DVD icon
(circled in red in the picture below) shown on the desktop. Click on the icon to view the disk content.
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untitled folder

Step 2: When disk content are shown, double-click on setup exe to install Video Viewer software.
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Step 3: Drag the Video Viewer icon to your applications folder to start setting up.
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Follow the above instructions to finish the installation. When the installation is completed, a shortcut icon

)

== will be placed on your PC desktop and Applications list (circled in red).
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2.1.2 Download from the Internet

Step 1: On the condition that your MAC is connected to the Internet, please register with our website,
www.eagleeyescctv.com and go to the support page to download Video Viewer.
Step 2: Follow the on-screen instructions to finish the installation. When the installation is completed, a

shortcut icon 724 will be placed on your PC desktop and Applications list
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2 Software >> Video Viewer
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More...




3. CONTROL PANEL & FREQUENTLY-USED FUNCTIONS

3.1 Accessing the Device

Step 1: Double-click " on your PC desktop to open Video Viewer.

v,
Step 2: Click “ ) {0 select the IP address of the device you intend to connect, and double-click it.

Step 3: The setup page view is displayed in the Video Viewer.

3.2 Setup Page
3.2.1 Setup Page Overview

Please check the functions below before setting up a new device. To know how to configure the address
book and add a new device, please refer to



CONTROL PANEL & FREQUENTLY-USED FUNCTIONS

3.2.3 Configure the Address Book at page 7 and For more details, please refer to 3.2.4 Add a Device at
page 7.

# Close Program !'_”2x'2 Display View: 4-Cut

4x4 | Display View: 16-Cut

= Minimize | 1x1 | Display View: 1-Cut
#® Maximize "7 | Full Screen 33 | Display View: 9-Cut
806 Video Viewer

[v Address Book ]

[ Title Type P

outdoor 4CH DVR IVS-4CH.d..
test |IP CAMERA(FIX) |

|

¥ Add |
|EJ Delete !
| £ | Edit |
|

|

|

|| Connect

@ Disconnect | @2 [

& Available Devices |
IP Port Type
e | % | )
<SRN S 2011/11/03 13:25:45

¥ Add | 2 | Edit | % |Search
| add [ 2| Edit |



3.2.2 Setup Page Main Button Overview

Function Button Description
Address Book
Click to add one IP address for login. Key in the access
Add | .,g| information needed, and click “OK” and “Login”. For
s details, please refer to “3.2.3 Configure the Address Book” at
page 7.
Remove | o | Remove selected device from the address book.
P Select one current IP address from the address list, and
Edit | - | click this button to modify the access information as
needed.
=] -
Connect Connect to the selected device.
Disconnect @ Disconnect from the selected device.
Available Devices
Add | ué‘l Click to add the selected device to address book.
_ Select one current IP address from the address list, and
Edit | & | click this button to modify the access information as
needed.
Refresh | S | Click to update the available IP address list.
Display mode
1-Cut Display Lk Click to show the 1-Cut display view.
4-Cut Display | 2x2 Click to show the 4-Cut display view.
9-Cut Display Facd Click to show the 9-Cut display view.
16-Cut Display s Click to show the 16-Cut display view.
Full Screen e” Click to show the full screen view.




3.2.3 Configure the Address Book

Address book is a collection of the active devices that have been used on your computer. By accessing
the configuration page, users can add / edit / delete devices manually on the address book, and further
search for any other available device on the local Internet. For more details, please refer to 3.2.4 Add a
Device at page

Step 1: Double-click “Foa” on your PC desktop to open Video Viewer. By defaults, the “Address Book” panel

will be displayed on the left side of the control panel.

e
Step 2: Click |_,| (add an active device) to key in the default IP address, user name, password, port

number and basic information of the DVR you intend to connect. The configuration page is shown as below:

8. Address Book Device Setting

Device = N o o
Title: Megapixel IVS IP Camera
Protocol : l TCP =
IP Address: http://avtech80x-6.ddns.

Port Number: gp

Username : guest

Password : L sesad

Device Type : UNKL;GWN Get
Video Format : | DEFAULT N
AV Option: | VIDEO il
Channel : | Multi-Channels 3|
Audio Channel :| CH1 2

[ cANCEL | [ oain | [ ok |

Function Description

Title Enter a device name for easy identification.

Protocol TCP provides reliable, ordered delivery of a stream of bytes from a
program on one computer to another program on another computer.

IP address / Port Number / User name / Enter the IP address / port number / user name / password for accessing

Password the device you want.

_ Click “Get” for this software to identify the type of your device, and make
Device Type sure the corresponding functions available for the device will operate
normally in this software.

Video Format Select “MPEG4”, “JPEG”, “H264” or “Default” for streaming. The available
options may vary based on the device you want to access.

Select “Video/Audio” or “Video” to ensure whether the web audio
transmission is needed.

AV Option B \When your device supports web audio transmission but “Video” is
selected, no audio is transmitted.

B \When your device doesn’t support web audio transmission but
“Video/Audio” is selected, no audio is transmitted.

Channel Select each channel display or Multi-Channels display.

Audio Channel Select the channel that you want to have the audio function.




Function

Cancel

Description

Click “Cancel” to discard the setting.

Login / OK

Click “OK” to save the setting and return to “Address Book” panel, or click
“Login” to save the setting and directly log into the device immediately.




3.3 Live Page

3.3.1 Live Page Overview

Please check the functions below before starting using the overall functions. For channel selection specific

instructions, please refer to 3.3.2 Channel Selection and Different Display Mode at page 9. For PTZ control
functions, please refer to 3.3.3 PTZ Control at page 10.

Charely
vevewveew
vewvewveww

DVR Channel Selector

vYewewvwew
Tewwewwew

PTZ Preset
Channel Selector

‘eann

Video Viewer

1 SETUP [NEIUSN PLAYBACK |

v DVR Controller

Channels

LA A A A A A A
POPPOPOPOW

3 FTZ Controller

PRESET

=

V0009900
PPV PVOW®
i GaES
a B 8Yee

‘ Move up

‘ Move up and left

‘ Move left

‘ Move down and left

FEEEEEE

et @

@ o6
. Move down w Auto Patrol
- Move up and right a Face Detection ﬁ DPTZ
. Move right @ IR Control g LED

t Move down and right

@ Auto Tracking E Focus In

w Smart Zoom @3 Smart Zoom 10 minutes

‘Alarm Out

H Focus Out

@ Maximum zoom in

(4) Zoom In

Q Maximum zoom out

=) Zoom Out

3.3.2 Channel Selection and Different Display Mode

For channel selection, please click the channel number to switch to the live view of the selected channel.
For different display mode from 1-cut display to 16-cut display, please refer to the following description.

[ ]| ]
Click '™ t0 have the 1-cut display. Click I or to switch to the 4-cut display. Click ﬁ

or to switch to the 9-cut display. Click

functions, please refer to the following description.

or to switch to the 16-cut display. And for other




Function Button Description
DVR Controller

Channel Number 1-16 / 1—-8 / 1—4| Click the channel number to switch to the live view of the selected channel.

I Click to switch to the 4-cut display.

Video Channel Selection @ Click to switch to the 9-cut display.

=8

Click to switch to the 16-cut display.

Press to display each channel of the selected device one by one, starting
Full Sequence Q from CH1. When the last channel is displayed, it will start from CH1 again.
To exit from this display mode, press any channel display mode.

Quad Sequence
Click to display the 4 quad display modes one by one.
The 1% display is CH1, CH2, CH5 & CH®6.
E The 2™ display is CH3, CH4, CH7 & CHS.
The 3™ display is CH9, CH10, CH13 & CH14.
The 4" display is CH11, CH12, CH15 & CH16.

When the 4" display is shown, it will start from the 1% display again.

Quad Sequence

To exit from this display mode, click any other channel display button.

3.3.3 PTZ Control
If a PTZ camera is connected and you want to control it:

Please press the preset channel number that connects the IP camera / DVR that has PTZ functions. For the
function of each button, please refer to the following description.

Note: Some buttons may not be enabled or appeared for selected models.

Function Button Description
PTZ Controller
Click the channel number to switch to the live view of the
PTZ Preset Channel Number 1-16
selected channel.
Click to:
Arrow Keys 1. Move the camera lens up / up - left / left / down - left /
- down / up - right / right / down - right
2. Make selection.
Click to activate the auto function.

Auto Patrol % H Before using it, you need to assign a specific function that
will be enabled when “AUTO” is clicked. For details, please
refer to the user manual of the IP camera.

Auto Tracking @ Click to activate the auto tracking function if the connected
PTZ camera supports it and have set the surveillance area.
Zoom In / Out w /e Click to zoom in / out the image.

10



Function

Button

Description

Max Zoom In / Out @, Click to zoom in the image to the largest / zoom out the
image to its original size.
i+i | ]
Focus Near / Far N, &2 Click to adjust the focus of the image.

Face Detection

Click to activate the face detection function if the connected
PTZ camera supports it and have set the surveillance area.

DPTZ

Click to activate the DPTZ function if the connected IP
camera supports it and have set the surveillance area.

Smart Zoom

Click to activate the smart zoom function if the connected IP

= camera supports it and have set the surveillance area.
Click to activate the smart zoom function 10 minutes
Smart Zoom 10 minutes e function if the connected IP camera supports it and have set

the surveillance area.

Click to activate the smart IR control function if the

IR Control @ connected IP camera supports it and have set the
surveillance area.
LED Q Click to activate the LED function if the connected IP camera
supports it and have set the surveillance area.
Alarm Out ! Click to activate the alarm out function if the connected IP

camera supports it and have set the surveillance area.
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3.4 Playback Page

3.4.1 Playback Page Overview

Backward

_J

(] [+

Forward

| Refresh

3.4.2 Playback Page Main Button Overview

Function

P —

TYE

=

=]

e e (IR
Addresy Book
Pay Tie Tvpe
megapiael Swdanr v SCH VR
st 1P CamME
ANTITAA UNKNDWH
™ avcroes SCH DVE
ANMIE2 UNEND®M
ANNZGE UNKNOWN
ANMZAS 1P CaME
Flayiacs Info

"
WS-
avie
WS-
551
MEC
La
L=

SCENE_CHAMEE 3 2011/31/03 21...
HOTION 1 H0TE)EL )03 21
SCENE_CHANCE 3 2011/11/03 21
oUTFLOW 1 2081)81/03 2.
UOTION 3 2011/11/03 21
Fik 1 2001/11)03 21...
AN 1 HATLIALINE 2

S cwhkms Nt |
MROM 115 SEDLEL DIE4d M
0 10 HF0LE 10 ke B D
COPMTEQAD PATH: | b s (AW TECH e shiin
| & DOWNLOAD |

Button

L

20111103 211844 PLAY

. Play Pause . Stop Rewind E Forward

Description

Playback Info

Backward B Click to search for the past calendar events.
Forward > Click to search for the next events.
Refresh | 2

Click to update the available IP address list.

Playback Control

Play . Click to play the selected video clip.
==
Pause . Click to pause the video playback.
Stop Click to stop the video playback.
Rewind 4 Click once to get 2X fast rewind, twice to get 4X, three
times to get 8X, and four times to get 16X the highest.
Forward bD Click once to get 2X fast forward, twice to get 4X, three

times to get 8X, and four times to get 16X the highest.
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3.5 Playback a Video

Video Viewer will start recording automatically as an event is triggered; users can sort out the video he / she
intends to playback with the help of Time / Channel / Filter search.

Time Search

To play a recording, click “__PLAYBACK » and select the device you want to check from the address book.
Afterwards, all playback information will be listed in chronicle order.

<
For the former log list, click on [_J to perform backward function; meanwhile for the latter log list, click on
“" h‘ ‘H

—
Click on [iJ to refresh the log and to get the latest event list.

800
[ seTup | uve NG
K Address Book |
| Play | Title Type IP Part ]
| megapixel outdoor ir |4CH DVR _[IVS-4CH.dyndns.org [80 | |
| | AVNBOX UNKNOWN hup://avtech80x-... 80
|| AVD744 UNKNOWN IVS-4CH.dyndns.org B0
| AVC794 UNKNOWN 59.125.163.100 B8
|| AVN362 IP CAME... MEGAIP-362.dynd... 80
|| AVNZ63 UNKNOWN IPCAM-263.dyndn... 80
|| AVNZ44 IP CAME... IPCAM-244.dyndn... 80
v Playback Info
TYPE CHAMMEL | TIME
MOTION 2 2011/11/04 17:13:50
PIR 2 2011/11/04 17:13:32
MOTION 2 2011/11/04 17:13:32
PIR 2 2011/11/04 17:12:52
MOTION 1 2011/11/04 17:12:51
MOTION 3 2011/11/04 17:12:50
MOTION 2 2011/11/04 17:12:50
MOTION 2 2011/11/04 17:12:31
MOTION 1 2011/11/04 17:12:20
LJ s

,ﬁx
To search for a video at specific time, click “_SETTING » t5 key in “FROM” and “TO” columns. Click on [_J
to refresh the log and to get the latest event list. As you get the video, you can use playback control to
playback it immediately.

K Playback Info |
AVICT94
| TYPE CHANNEL | TIME |
|
| SCENE_CHANGE 3 2011/11/03 21... |
| MOTION 3 2011/11/03 21... |
iiSCENE_CHANGE 3 2011/11/03 21... |
| OUTFLOW 1 2011/11/03 21...
| MOTION 3 2011/11/03 21... |
'PIR 1 2011/11/03 21... |
IMOTION. 3 201171140321

LI
— @GR CHANNELS | FILTER |——

(FROM 11/ 3/2011 9:18:44 PM [3]

| TO: 117 3/2011 10:18:44 PM lE

I D-DWNLDAD PATH fUsers/AVTECH/Desktop/
| & DOWNLOAD |
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Channel Search

To search for a video at a specific channel(s), click »_CHANNELS |y to select the channel(s) you need. Click on

P
{2 to refresh the log and to get the latest event list. As you get the video, you can use playback control to

playback it immediately.

v Playback Info
R 1555111 011000 | .
TYPE CHANNEL | TIME
MOTION 2 2011/11/01 14:09:05
MOTION 4 2011/11/01 14:08:55
MOTION 2 2011/11/01 14:08:21
MOTION 1 2011/11/01 14:08:10
MOTION 2 2011/11/01 14:08:01
MOTION 1 2011/11/01 14:07:53
MOTION 1 2011/11/01 14:07:41
MOTION 3 2011/11/01 14:07:39
RAMTIM A ] IN11 4111 140734
L<J(> (3]

——{ SETTING JETNNEEN FILTER

 CcH1

W cHz

™ cH3

 cHa

Filter Search

To search for a specific type(s) of event video, click «_FITER | and check the items (types of event) you

P
need. Click on E] to refresh the log and to get the latest event list. As you get the video, you can use

playback control to playback it immediately.

i Playback Info |
R rccapix) outioor 1~ IS
| TYPE CHANNEL | TIME
IO T IO I EULL LLfUs Lo £3.37
MOTION 1 2011/11/02 18:25:38
MOTION 2 2011/11/02 18:25:15
PIR 2 2011/11/02 18:25:02
MOTION 2 2011/11/02 18:24:56

806

[ SETTING | CHANMELS

o mManuaL ¢ PIR  INFLOW

W MoTioN ™ TIMER ™ oUTFLOW

o sYSTEM ¥ ONEWAY [ VIRUAL FENCE
# sLARM [ SCENE CHANGE
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3.6 Video Download and Backup

By the time a video is selected, choose a download path and click on « 4 DOWNLOAD 1" 5 download files to
your PC for further storage.

{ sETwP

Address Book

Play | Title
megapixel outdoor ir 4CH DVR  IVS-

test

Type 1P

IP CAME... avte

L TO:

| AVD744 UNKNOWN | IVS-
™  Avc7oa 4CHDVR 59.1
[ ] AVN362 UNKNOWN  MEC
| AVN263 UNKNOWN  IPC/
| AVN244 IP CAME... IPC/
[» Playback Info

| CHANNEL

MOTION 2011/11/0321... |

TYPE

SCENE_CHANCE 3
MOTION 3
SCENE_CHANGE 3
OUTFLOW 1
MOTION 3
PIR 1
LMOTION 1

2011/11/03 21...
2011/11/03 21... |
2011/11/03 21... |
2011/11/03 21... |
2011/11/03 21... |
2011/11/03 21... |
2011410321 )

Button

L)

— g;ii;;g CHAMNMNELS FILTER |
[ FROM 11/ 3/2011 9:18:44 PM |§|

11/ 3/2011 10:18:44 PM 3]

{ DDWN LOAD_F_'ATH'. fUsers/AVTECH/ Desktop/

& DOWNLOAD |

Function

Video Viewer

" il 22 | 3 |

2011/11/03 21:18:44 PLAY

Description

CHAMNMELS

Channel

Specify the channel(s) you need by checking or

unchecking.

| SETTING Download by Time Specify the time range within which has the video data you
want in the “From” and “To” columns.
FILTER | Download by Event Select an event log from the event list. This list shows all

logs in the specified DVR from the latest to the earliest.

To quickly find the events you need, check or uncheck the
event type (System / Manual / Alarm / Motion and so

forth), and select the log you want.

To view the earlier or later logs that are not shown in the

current page, click “Backward” or “Forward”.

*r~ ;
» To refresh the event list, click “

| DOWNLOAD PATH:

Download Path

Assign the location where the backup files are saved.

' & DOWNLOAD |

Download

Click “Download” to start the video backup.
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APPENDIX 1 SPECIFICATIONS

B SYSTEM REQUIREMENTS

Operation System

MAC OS 10.6x 10.7x or 10.8x

CENTRAL MONITORING

Display Mode

1CH/4CH/6CH / 9CH /16CH Selectable

Display Mode Setting

Adjustable Sequence & Channel Display Position

Max. Channel No.

16

Remote DVR/PTZ Camera Control

YES

Real-Time Audio Monitoring

YES

Security Level

Guest / Normal / Power User / Supervisor

Password Inquiry

YES

Transmitting Format

H264 /| MPEG4 / JPEG (based on the device connected)

EVENT MANAGEMENT

Motion / Alarm Detection

YES

Advanced Motion Detection Setting

Adjustable Sensitivity & Detection Area

Motion / Alarm Notification

By Email or FTP

Event Log List

YES

RECORDING & PLAYBACK

Record Mode

Manual / Schedule / Motion / Alarm / R.E.T.R.

Recording Setting

Independent Setting Per Channel

Online / Offline Playback

YES

OTHERS

Channel Naming

YES

Remote Backup

YES

Pre-/Post-Alarm Recording

Max. 10

16



